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Welcome to the April 2018 

Mail Spoken Here – NPF edition 
The electronic newsletter summarizing recent USPS news and developments 

 

Presenting the National Postal Forum (NPF) 
 
The NPF is the mailing and shipping industry’s premier educational venue, trade show and networking 
event.  This is the only event that brings together all senior level USPS executives, leaders of the mailing 
and shipping industry as well as the industry’s major suppliers and partners.  The annual NPF attracts 
more than 4,000 industry professionals each year, providing convenient access to current postal policies, 
bulk mailing standards, emerging industry trends and cutting-edge technology.  You can’t afford to miss 
this opportunity to listen and learn from the industry’s champions of mail! 

 

 
 

Attention!  NPF registration closes Wednesday, April 25! 

Please visit http://npf.org/ to register. 

Highlights at the National Postal Forum 
San Antonio, Texas 

May 6 – 9, 2018 

National Meeting of Areas Inspiring Mail (Sunday, 9:00 a.m.  - 10:30 a.m.) 

 The National Meeting of Areas Inspiring Mail (AIM) will have three panel discussions. Join Dave 
Williams, Chief Operating Officer and Executive Vice President (EVP), as he leads a discussion 
on Inspiring Service Solutions. Kristin Seaver, Chief Information Officer & EVP will lead the 
Inspiring Technology Solutions Panel and Jakki Krage Strako, Chief Customer and Marketing 
Officer & EVP (A) will lead the Inspiring Growth Solutions panel. This National Meeting builds 
upon the collaboration and outreach that occurs throughout the year at the Area meetings.  

 
Postal Customer Council Opening Session: A Symposium on Leadership (Sunday, 11:00 a.m. – 
12:30 p.m.) 

http://npf.org/
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 Join the Postmaster General and members of her USPS Executive Leadership Team – Chief 
Human Resource Officer and EVP Jeff Williamson and Chief Operating Officer and EVP Dave 
Williams, as they reaffirm their commitment to the PCC community and provide leadership 
insights. Learn how PCC’s nationwide are using leadership to drive growth, membership and 
education to communicate with mailers and prospective PCC members.  Plus, the session will 
feature a panel discussion by Gary Reblin – VP Product Innovation – and the partnership with the 
PCCs nationwide on reaching future mail leaders. Other speakers include guest speaker Wes 
Friesen – from the Portland PCC – and members of the PCC Advisory Committee who will be on-
hand to share their experiences.   
 

Postmaster General Keynote Address: Customer Experience Delivered (Monday, 8:00 a.m. – 9:30 
a.m.) 

 Join the Postmaster General as she shares opportunities to deliver a differentiated brand 
experience at the intersection of physical and digital. The combination of direct mail and digital 
marketing boosts consumer engagement and maximizes a brand's marketing efforts. Hear how 
the USPS prioritizes investments in technology and data analytics that power the mail 
experience, securing a larger role for mail in the marketing mix. Learn about new business 
opportunities to deliver more value for senders and receivers by leveraging the USPS’ platform.  

 
The Art and Science of Customer Connections, Chief Customer and Marketing Officer  
(Tuesday, 8:00 a.m. – 9:30 a.m.) 

 Marketers are competing for attention across multiple channels and platforms – and successful 
companies are winning by combining art and science, tactile and digital, emotion and logic.  Jakki 
Krage Strako, Acting Chief Customer and Marketing Officer, brings together industry leading 
creative thinkers from the fields of neuromarketing, Omni-channel marketing and direct marketing 
to showcase proven techniques to create deeper connections with customers.  
 

Officer-Led Sessions 

 These dynamic and informative sessions afford you an up close and personal opportunity to learn 
from key postal leaders and executives about topics that will help shape and guide the entire 
mailing and shipping industry into the future.  
Visit PostalPro for more information: https://postalpro.usps.gov/node/4956 

 
Workshops – It’s All About Getting Informed 

 More than 120 workshops are offered to provide in-depth knowledge, best practices and 
innovative strategies you can take back to your company and implement right away. The attached 
matrix provides a full listing of the workshops being offered.  

 

The National Postal Forum (NPF) Exhibit Hall 
 
At the NPF Exhibit Hall, located in the Henry B. Gonzalez Convention Center, you’ll find 100+ Innovative 
Exhibitors, USPS Consultation Center, Wi-Fi Station, Daily and Grand Prize Drawing, USPS Sales Booth, 
Mailing Industry Resource Pavilion, Networking Center, Learning Lab and more. 
 
Some of the Exhibit Hall Highlights: 
 

 Informed Delivery Solutions Studio is a separate enclosed studio on the Exhibit Hall floor, where 
you will have the opportunity to meet one-on-one with Informed Delivery experts who will show 
you how to create Informed Delivery campaigns, watch live demos, and have all of your Informed 
Delivery questions answered. Do you want a high-level overview or a deep dive into Informed 
Delivery? We can cover it all! 

 

 The NPF Learning Lab provides attendees in the Exhibit Hall a sneak preview of the hottest 
topics being addressed during the Forum.  Featuring multiple mini-sessions daily, the NPF 
Learning Lab provides a well-balanced mix of education, direction and ideas – along with an "Ask 

https://postalpro.usps.gov/node/4956
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the Expert" station! 
 

 At the USPS Consultation Center, customers can receive expert advice from industry and postal 
representatives on everything from mailing and shipping to marketing and online solutions. Find 
experts on Informed Visibility, Mailpiece Design, Global Mailing & Shipping, Mail Entry and 
Payment Technology, Pricing & Product Classification and more!  You don’t want to miss this 
opportunity to get the information you need from subject matter experts. 

  

 The Resource Pavilion will have representatives from all of the major mailing and shipping 
industry associations available for consultation. 

 

 USPS Sales Booth:  After attending the sales sessions, drop by the USPS sales booth to meet 
with Postal leaders while you discover insights into the latest innovations and technologies that 
are being offered. While there you can vote on the Next Generation Mail campaign, try your hand 
at our Package Pick-Up game or create your own customized luggage tag and post cards. 

 
Hours for the Exhibit Hall are: 
 

 Monday, May 7, 2018 - 9:30 am – 4:00 pm 

 Tuesday, May 8, 2018 - 9:30 am – 2:00 pm; 5:00 pm – 6:30 pm 
(Exhibits will close from 2:00 pm – 5:00 pm and reopen from 5:00 pm – 6:30 pm for the Exhibitor 
Reception) 

 Wednesday, May 9, 2018 - 9:00 am – 12:00 pm 
(Note: Attendee lunch will be held in the exhibit hall Monday and Tuesday from 12:00 pm – 1:30 
pm) 

 
Find additional information on exhibits, vendors, and how to register for the Forum at www.npf.org 

 
Informed Delivery Solutions Studio 

Exhibit Hall Room 453 
 

Got a question about Informed Delivery?  Visit the Solutions Studio (Exhibit Hall Room 453) to speak with 
an Informed Delivery Representative.  Drop by and ask a question or attend a 15 minute session on 
campaign submission methods.   
 
Representatives are available: 
 
Monday, May 7th – 9:30 AM to 4:00 PM 
Tuesday, May 8th – 9:30 AM to 2:00 PM and 5:00 PM to 6:30 PM 
Wednesday, May 9th – 9:00 AM to 12:00 PM 
 
Mailer Campaign Portal or Mail.dat®?   
 
Which option is right for you when creating your Informed Delivery campaign?  Visit the Solutions Studio 
to learn more about each submission method. 
 
Mailer Campaign Portal   Mail.dat 
Monday, Tuesday & Wednesday: 10:00AM Monday, Tuesday: 12:00PM     

Wednesday: 11:00AM  
 

Presentations will last 15 minutes, followed by Q&A. 
 

Visit the USPS Booth to learn about USPS’ latest digital innovations: 

Informed Delivery Skill for Alexa:    

http://www.npf.org/
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Want to check the status of a package you are expecting?  Just ask Alexa!   

Informed Mail: 

Experience USPS’ latest prototype that allows you to launch digital content from a mailpiece directly to a 

mobile device.   

 

Ask a question about Informed Delivery or attend a 15 minute session on campaign submission methods 

in the USPS Informed Delivery Solutions Studio – Exhibit Hall Room 453. 

 

Informed Delivery Workshops are: 
 
SUNDAY 
10:15AM - 11:15AM:  
Using and Understanding Informed Delivery Data  
 
1:30PM - 2:30PM:  
Mixed Reality Experiences Get More Intuitive,  
Immersive, and Empowering 
 
4:00PM - 5:00PM:  

Informed Delivery for Mailers: Five Things We  

Learned from Customizing Interactive Campaigns 
 
MONDAY 
1:30PM - 2:30PM:  
Informed Delivery: Adding Digital Content 
 
2:45PM - 3:45PM:  

Creating a Successful Informed Delivery Campaign  
 
TUESDAY 
1:30PM - 2:30PM:  
Envisioning the Future of Mail 
 
2:45PM - 3:45PM:  
Informed Delivery and Comingling:  How to Make Everything Work as Intended 
 
4:00PM - 5:00PM:  
Informed Delivery Case Studies/Use Cases (Session 1) 
 
WEDNESDAY 
8:00AM - 9:00AM:  
Informed Delivery: A Mailer’s View  
 
2:00PM - 3:00PM:  
Informed Delivery Case Studies/Use Cases (Session 2) 
 
Consultation Sessions 
Schedule a private, one-on-one discussion at the USPS Sales Booth with an Informed Delivery 
representative. Learn how to create and submit campaigns, as well as understand your campaign results. 
Email: francheska.s.jackson@usps.gov to schedule your appointment today! 

 

USPS Consultation Area – Reserve your time today! 
 
Appointments are now available for mailers and shippers interested in scheduling personal time at the 
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USPS Consultation Area of the National Postal Forum (NPF) where customers can receive advice from 
USPS on a variety of topics.  The consultation area is open May 7 – May 9, 2018 at the Henry B. 
Gonzalez Convention Center in San Antonio Texas.  You can receive expert advice from: 
 
eVS® and Package Returns  
Representatives will be available to discuss the package platform and how it relates to outbound, 
manifested packages as well as non-manifested network returns. 
 
Enterprise Payment System 
Subject Matter Experts will be available to provide program highlights and steps to set up an account on 
this important system change. 
 
Mailpiece Design Analysts 
Available to discuss and guide you with the design of your card/letter and flat size mailpieces for your 
upcoming mailings. You can also bring your samples and a Mailpiece Design Analyst will provide an 
evaluation on the spot. 
 
Pricing and Classification Service Center (PCSC)/Product Classification 
Experts will be on-hand to talk to you about specific issues related to: Mail Classification & Requirements, 
Hazardous/Restricted/Perishable Mailings, Nonprofit Marketing Mail Eligibility & Cooperative Mailings, 
Periodicals Content Eligibility, First-Class Mail® vs. Marketing Mail, Appeals, and National Customer 
Support Rulings.   
 
National Customer Support Center (NCSC) 
Experts are available to discuss any questions or issues regarding Move Update and the new Green and 
Secure Address Change Service program. 
 
Informed Visibility® and Package Tracking 
Meet with our experts who will discuss best practices and data analytics for mail and package tracking. 
We will discuss your company’s mail tracking needs with you and show you how to sign up for Informed 
Visibility. 
 
Small Business 
Come speak with an expert on how you can grow your business using direct mail marketing with Every 
Door Direct Mail® (EDDM). Learn how you can receive free Priority Mail® boxes, pay postage, print labels 
from your printer and schedule free pickup. Learn the tricks and trades to maximize your cost. Connect 
and Grow with the USPS Small Business Team. 
 
International Shipping & Mailing 
Companies exploring cross-border business growth opportunities as well as experienced international 
shippers seeking new solutions are encouraged to meet with knowledgeable USPS Global Business 
Team members. 
 
PostalPro/Business Customer Gateway 
Learn more about the exciting new changes to the Business Customer Gateway and ask questions about 
PostalPro. 
 
Address Management 
Talk to experts about your addressing questions or to get a better understanding of the products or 
services you can use to help reduce undeliverable-as-addressed mail. 
 
Mail Quality Metrics/Mailer Scorecard and Address Quality Hygiene 
Speak to our experts regarding your Mailer Scorecard. Learn about the Mail Quality Metrics across the 
Streamlined Mail Entry Programs (Full Service, Move Update, Seamless Acceptance and eInduction) and 
best practices to improve your performance in these programs. 
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National Center for Employee Development (NCED) 
The Center is a world-class facility centrally located in Norman, Oklahoma. NCED is a self-contained, 
living-and-learning center offering training and conference services to agencies and business groups from 
across the nation. Facilitators will be on-hand to speak about educational opportunities for you, your 
business, or your PCC®. 
 
Visit the USPS Consultation Area (Booth #251) in the Henry B. Gonzalez Convention Center Exhibit Hall! 
Consultation begins at the dates and times below.  
 
·         Monday, May 7, 9:30 AM – 4:00 PM  
·         Tuesday, May 8, 9:30 AM – 2:00 PM and 5:00 PM - 6:30 PM 
·         Wednesday, May 9, 9:00 AM – Noon 
 
Drop in visits are welcome, but appointments are encouraged. To schedule your appointment today, 
email leider.chang@usps.gov. 
 

Peer-to-Peer Roundtables, Tuesday, May 8, 2018, 4:00 PM – 5:00 PM 
- In the Stars at Night Ballroom 1 (B1). 

 
The theme for NPF 2018, “Informed Customers – Customer Experience Delivered,” will highlight 
innovative technology and ways the U.S. Postal Service is using it to enhance the customer 
experience.  NPF marks its 50th year in 2018 and is known for highlighting the most up-to-date tools, 
services and information, as well as providing the best educational and networking opportunities for the 
mailing industry.  Peer-to-peer Roundtables are one of the many special networking opportunities which 
you should certainly plan to attend.  
 
Roundtable topics are selected based on their importance to the industry today and are led by US Postal 
Service experts and industry leaders.  Multiple topics will be covered, so take this opportunity to learn and 
share with mailing and shipping professionals like you – whether you are a seasoned NPF attendee or a 
first timer.  This networking session will also enable you to establish contacts for future benefit.  
Attendees can select their table topic(s) upon arrival.  Come early, the tables will be filled on a first-come 
first-served basis.   
 
Table Topic #: 
 

 # 1 – Informed Delivery – Conducting Interactive Campaigns 
 

 # 2 – USPS Pricing 
 

 # 3 – Informed Visibility 
 

 # 4 – Preparing for the Move to Enterprise Payment 
 

 # 5  - Periodicals 
 

 # 6 - Emerging Technologies in the Mail 
 

 # 7 - Business Service Network (BSN) 
 

 # 8 – Mailer Scorecard 
 

 # 9 – Move Update & New Green & Secure Move Update Program 
 

 # 10 –Seamless Acceptance / eInduction 
 

mailto:leider.chang@usps.gov
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 # 11 – Academic Outreach – Colleges & Universities 
 

 # 12 – Virtual Mailboxes for Colleges & Universities 
 

 # 13 – Merging and Marketing of Print & Mail for Colleges & Universities 
 

 # 14 – Delivery Partner Program for Colleges & Universities 
 

 # 15 – Government Best Practices and Address Strategy 
 

 # 16 – Nonprofit Mail 
 

 # 17 – Sustainability – A Part of the Business Model – to Include Discussion of USPS Blue 
                        Earth® Services 
 

 # 18 – Election Mail 
 

 # 19 – Political Mail 
 

 # 20 – Shipping Product Development & Management, Visibility, Payment and Delivery 
 

 # 21 – Product Management – Keeping Mail Relevant 
 

 # 22 – Product Management – Special Services the Hidden Gem 
 
Mark your personal calendar now! 
 

We’d like to congratulate our Finalists and Honorable Mentions for the 
2018 Next Generation Campaign Award™ 

 
The USPS Next Generation Campaign Award is a yearly contest that recognizes innovative and effective 
mail piece designs that incorporate Informed Delivery. ™ Finalists are showcased by the Postal Service 
and compete to become Grand Champion at the 2018 National Postal Forum.   

 
Here are the finalists for the Next Generation Campaign Award.  We congratulate them and wish them 
good luck at the National Postal Forum (NPF) in San Antonio, Texas where attendees will vote to select 
the contest Grand Champion.   
 
The Finalists are: 
 

• “College Students NCOA-Have You Moved” designed and printed by AccuZIP Inc. 
• “Circus Saurus” designed and printed by Comtech Design, Print & Mail for Carson & 

Barnes Circus 
• “Outdoor 1” designed by Hayneedle and printed by Suncraft Technologies, Inc. 
• “Informed Delivery Lunch & Learn Event” designed and printed by PremierIMS 

 
The judges would also like to congratulate and recognize the following submissions as  
 
Honorable Mentions: 
  

• “Top 10 Prom 2018“ designed by Top 10 Prom and printed by Hickory Printing Solutions 
• “Holiday Sale“ designed by Digitas for Comcast and printed by IWCO 
• “November GLO (Guaranteed Loan Offer)” designed by Security Finance Corporation of 

Spartanburg and printed by Salem One, Inc. 
• “SnoCo ’18 Special Election” designed by Snohomish County Elections and printed by 
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Cenveo 
 
  
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

*REMINDERS* 
 

Enterprise Payment System (EPS) Webinar 

The 2018 Next Generation Campaign Award Grand Champion will be selected at 
the NPF May 8, 2018, in San Antonio, TX.  Best of luck to all finalists! 

 
For more information and official rules, please visit: 

www.irresistiblemail.com/award 
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Every Tuesday effective 3/6/2018 until 8/28/2018 from 1:00 PM to 2:00 PM (EST) 
  
Mail Entry and Payment Technology is hosting open line calls to provide education on the new Enterprise 
Payment System (EPS) and answer any questions regarding the migration and enrollment process.  
 
The EPS system supports commercial, domestic, and international products and services which includes 
First-Class Mail®, USPS Marketing Mail™, Periodicals, Electronic PO Boxes Online (ePOBOL) and 
Address Quality Products.  
  
Key features include online account creation and management, payment for products and services 
through one account and enhanced reporting features. Customers utilizing EPS can fund their accounts 
through Automated Clearing House (ACH) Debit, allowing USPS to directly withdraw a payment 
transaction from their bank account, or through a Trust Account, funded through ACH Credit, FedWire 
Transfer, or check, cash, or money order deposited at any retail location. A new check capture feature is 
planned which allows customers to deposit checks using a mobile application, eliminating the need to visit 
a Post Office. 
  
If you are utilizing any of the above products and services, contact your Business Mail Entry Unit or 
Business Mailer Support Analyst to enroll today! 
 

ATTENDEE INFORMATION 

 
Toll-Free Attendee Dial-In: 1-855-860-7461 
Call-in number: 1-678-317-2063   
Conference Code: 358 251 5082 
 
Attendee Direct URL: 
https://uspsmeetings.webex.com/uspsmeetings/j.php?MTID=mb2fa637535b3d99a3c91879db494ff8f 
  

If you cannot join using the direct link above, please use the alternate logins below: 

Alternate URL: https://usps.webex.com  

Event Number: 744 937 062 

 

Move Update (Webinars Every Wednesday): 

 

Every Wednesday 3:00 PM – 4:00 PM (EST) 
 
USPS is changing the method for measuring compliance for meeting the Move Update requirement to a 
Census based approach. Move Update will move to an Automated Assessment Process beginning with 
April 2018 assessments using March 2018 data. Today USPS measures compliance at an individual 
mailing level using a MERLIN machine. In the future, USPS will use scans from Mail Processing 
Equipment to determine addresses for First-Class and USPS Marketing Mail, letters and flats, have been 
updated within 95 days of the mailing date, and compliance will be measured across a calendar month. 
This new process will result in several benefits including enhanced mailing visibility and improved mail 
quality metrics over all mailings within a calendar month, rather than sampling at an individual mailing 
level. Results of this census verification are displayed on the Electronic Verification tab of the Mailer 
Scorecard. 
 
Testing of the data has been completed by an Industry task team and the reports have been declared 
ready for use. Mailers should begin reviewing the results to ensure compliance with the Move Update 
standards are met. 

https://uspsmeetings.webex.com/uspsmeetings/j.php?MTID=mb2fa637535b3d99a3c91879db494ff8f
https://usps.webex.com/


10 

 

 
Business Mailer Support is hosting weekly Move Update calls for mailers who have questions or want 
additional information. Again, the webinars will be held at 3:00 PM Eastern each Wednesday and will 
continue beyond the February 2018 implementation date. 

 

ATTENDEE INFORMATION 

Toll-Free Attendee Dial-In: 1-855-860-7461  
Call-in number: 1-678-317-2063  
Conference Code: 563 772 2130 
 

Attendee Direct URL: 
https://uspsmeetings.webex.com/uspsmeetings/j.php?MTID=m83f589e9e33af65aaf951ac514b79511 

 

Federal Register Notices: 
 
Published in the Federal Register April 23, 2018 

 
Revision to ZIP Code Zone Charts for APO/FPO/DPO Inbound Mail (Doc # 2018-08360) 

 

AGENCY: Postal Service. 

ACTION: Notice 

SUMMARY: 

The Postal Service will rezone Inbound Mail from APO/FPO/DPO ZIP Codes to coordinate the 
Origin/Destination ZIP Codes with the designated International Service Centers (ISC) through which each 
originating ZIP Code dispatches mail. 

DATES: Effective: June 1, 2018. 

FOR FURTHER INFORMATION CONTACT:  Direct questions or comments to Kimberly G. Forehan 
by email at kimberly.g.forehan@usps.gov or phone (859) 447-2652. 

SUPPLEMENTARY INFORMATION: 

Effective with the ZIP Code Zone Charts update on June 1, 2018, Inbound Mail from APO/FPO/DPO ZIP 
Codes will be rezoned to coordinate the Origin/Destination ZIP Codes with the designated International 
Service Centers (ISC) through which each originating ZIP Code dispatches mail. This means that mail 
being sent from the various APO/FPO/DPO ZIP Codes will be realigned so that both outbound and 
inbound ZIPs will be paired with the areas they serve. The US Postal Service refers to these relationships 
as “reciprocal” or “retrograde” pairs. This is a change from the current process where Pacific ZIP Codes 
are zoned through the San Francisco ISC and the European ZIP Codes are zoned through the JFK ISC. 
After June 1, 2018, each of the five ISCs will be aligned with reciprocal pairs for inbound mail from 
APO/FPO/DPO ZIP Codes. This will result in a more accurate pricing model for Military customers mailing 
items back to the United States. 

 
Published in the Federal Register April 20, 2018 

Overweight Items (Doc # 2018-08257) 

AGENCY: Postal Service. 

ACTION: Proposed Rule 

SUMMARY: 

The Postal Service recently published an advanced notice requesting comments on how the Postal 

https://uspsmeetings.webex.com/uspsmeetings/j.php?MTID=m83f589e9e33af65aaf951ac514b79511
mailto:kimberly.g.forehan@usps.gov
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Service should proceed to prevent overweight items from entering into the postal network. After 
considering the comments received, the Postal Service is now moving forward to propose amendment of 
the Mailing Standards of the United States Postal Service, Domestic Mail Manual, (DMM®) to prevent 
overweight items from entering the postal network. 

DATES: Submit comments on or before May 21, 2018. 

FOR FURTHER INFORMATION CONTACT:  Lizbeth Dobbins at (202) 268-3789 or Garry Rodriguez 
at (202) 268-7261. 

SUPPLEMENTARY INFORMATION: 

On October 3, 2017, the Postal Service published an advanced notice requesting comments on how the 
Postal Service should proceed to prevent overweight items from entering into the postal network (82 FR 
46010). The Postal Service received 18 responses and those suggestions have been incorporated into 
this proposed rule, as appropriate. The Postal Service now proposes to amend the DMM to add a penalty 
for attempting to enter nonmailable, overweight items into the mailstream. Implementation of this 
proposed rulemaking will require action by Postal Service management. 

The Postal Service defines overweight items as anything over the Postal Service 70 pound maximum limit 
or the applicable maximum weight allowed for hazardous materials (see DMM 201.7.3). These overweight 
items are considered nonmailable and present a safety risk to employees. 

Existing DMM section 601.1.3 provides that it is the mailer's responsibility to refrain from depositing 
nonmailable matter in the mail. A mailer's responsibilities include complying with applicable postal laws 
and regulations governing mailability. As such, the Postal Service reserves the right to refuse nonmailable 
items. 

Overweight items should never be entered into the postal network. However, the Postal Service is 
noticing an increase in overweight items, such as items that are initially delivered using a private carrier, 
but are attempted to be returned using the Postal Service. It is unsafe to return the overweight item to the 
sender through the postal network. Occasionally, the item is abandoned which creates another safety 
issue when trying to dispose of the overweight item. 

 
Published in the Federal Register April 4, 2018 

Green & Secure (Doc # 2018-06743) 

AGENCY: Postal Service. 

ACTION: Final Rule 

SUMMARY: 

The Postal Service is amending Mailing Standards of the United States Postal Service, Domestic Mail 
Manual (DMM®) to add Green & Secure as an Address Change Service option utilizing existing Change 
Service Requested Service Type ID's (STID). 

DATES: Effective Apr 4, 2018. 

FOR FURTHER INFORMATION CONTACT:  Heather Dyer at (207) 482-7217 or Jacqueline Erwin at 
(202) 268-2158. 

SUPPLEMENTARY INFORMATION: 

The Postal Service published a notice of proposed rulemaking on January 9, 2018, (83 FR 995-997) to 
amend the DMM to add a new alternative Move Update method, Green & Secure, for mailers who enter 
eligible letter- and flat-size pieces of First-Class Mail® and USPS Marketing Mail® (formerly Standard 
Mail®) that meet the requirements for presort, Basic automation, or Full-Service automation mailings. 

The Postal Service received many insightful comments and questions from the mailing community in 

https://www.federalregister.gov/citation/82-FR-46010
https://www.federalregister.gov/citation/82-FR-46010
https://www.federalregister.gov/citation/83-FR-995
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response to the proposed rule of January 9, 2018. In response to those comments, the Postal Service 
incorporates the following changes into this final rule, and notes that aside from these changes, Green & 
Secure has not changed in substance from the proposed rule of January 9, 2018: 

The comments revealed that adding Green & Secure as an Alternative Move Update method in the DMM 
caused confusion regarding whether Green & Secure pieces would have to be updated consistent with 
the Move Update standard in DMM 602.5.1. The Postal Service, therefore, has recast Green & Secure as 
an option under Address Change Service using the existing Change Service Requested Service Type IDs 
(STID) to clarify that the Move Update standard applies to these mailpieces; mailers must continue to 
update their mailing lists using at least one of the USPS-approved Move Update methods listed in DMM 
602.5.2. Accordingly, this final rule includes changes to DMM 507.4.2.2 instead of DMM 602.5.2 as had 
been announced in the proposed rule. 

Under the forthcoming Address Quality Census Measurement and Start Printed Page 14370Assessment 
Process (AQCMAP), a mailer's total error percentage is the ratio of mailpieces with change of address 
(COA) errors to the mailer's total Move Update Eligible Piece count in the calendar month. Green & 
Secure mailpieces will be automatically excluded from the count of mailpieces with a COA error (the 
numerator) but included in the mailer's total Move Update Eligible Piece count (the denominator). 

Implementation of Green & Secure will begin in March 2018. In addition, assessment under the Address 
Quality Census Measurement and Assessment Process has been delayed until April 2018 for March 
errors. 

In sum, as discussed in further detail herein and in the proposed rule of January 9, 2018, mailpieces 
bearing a STID for ACS Change Service Requested, with or without Secure Destruction, will now fall 
under the Green & Secure option. Moreover, the Postal Service clarifies that mailpieces bearing these 
STID types must be updated in accordance with the Move Update standard in DMM 602.5.1, but will not 
be subject to assessment under the Move Update Verification, Address Quality Census Measurement 
and Assessment Process in DMM 602.5.3. 

 
Published in the Federal Register April 3, 2018 

Temporary Emergency Committee of the Board of Governors; Sunshine Act Meeting                 
(Doc # 2018-06886) 

AGENCY: Postal Service. 

STATUS: Closed 

PLACE:  Washington, DC 

MATTERS TO BE CONSIDERED: 

1. Strategic Issues. 

2. Financial Matters. 

3. Personnel and Compensation Items. 

4. Executive Session—Discussion of prior agenda items and Temporary Emergency Committee 
governance 

TIME AND DATE: Tuesday, April 10, 2018 at 9:00 a.m. 

FOR FURTHER INFORMATION CONTACT:  Julie S. Moore, Secretary of the Board, U.S. Postal 
Service, 475 L'Enfant Plaza SW, Washington, DC 20260-1000. Telephone: (202) 268-4800. 

GENERAL COUNSEL CERTIFICATION: 

The General Counsel of the United States Postal Service has certified that the meeting may be closed 
under the Government in the Sunshine Act. 
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Negotiated Service Agreements: 

 
Product Change-Priority Mail Express, Priority Mail and First-Class Package Service Negotiated 
Service Agreements:  Posted 4/11/18 (Doc # 2018-07400)  
 
Product Change-Priority Mail Negotiated Service Agreements:  Posted 4/11/18 (Doc #2018-07402),    
4/11/18 (Doc # 2018-07460), 4/11/18 (Doc # 2018-07403) & 4/18/18 (Doc # 2018-08106)  
 
Product Change-Priority Mail and First-Class Priority Service Negotiated Service Agreement:  Posted 
4/11/18 (Doc # 2018-07398) & 4/11/18 (Doc # 2018-07399) 
 
Service Agreement – Request to add a domestic shipping services contract to the list of Negotiated 
Service Agreements:  Posted 4/11/18 (Doc # 2018-07401) 

 

Postal Bulletins: 
 

Postal Bulletin 22491 dated 4/12/18 
 
https://about.usps.com/postal-bulletin/2018/pb22491/pb22491.pdf 
 
DMM Revision:  Bound Printed Matter 
DMM Revision:  Barcode Clear Zone 
DMM Revision:  Green & Secure Alternative Move Update Method Option 
Publications:  Pub 431 Revision:  Changes to Post Office Box Service and Caller Service Fee Groups 
Domestic Mail:  Labeling List Changes 
 
Postal Bulletin 22490 dated 3/29/18 
 
https://about.usps.com/postal-bulletin/2018/pb22490/pb22490.pdf 
 
DMM Revision:  Revenue Deficiency 
IMM Revision:  Individual County Listing for Iraq 
Forms:  New PS Form 5956-MFP is Now Available 

 
Additional Resources: 

 
FRN: Federal Register Notices 
PB:   Postal Bulletin 
PE:   Postal Explorer is a mailer’s resource for all information contained in the Domestic Mail Manual (DMM),  
International Mail Manual (IMM), Publication 52, Hazardous, Restricted, and Perishable Mail. 

PostalPro: PostalPro is a mailer’s resource for other information (i.e., Mailing and Shipping, Operations, Industry 
Forum, Certifications, Resources).  This site will replace RIBBS. 
 
 
 

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service -USPS Marketing 

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. 
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 

 
 
 
 
 

https://about.usps.com/postal-bulletin/2018/pb22491/pb22491.pdf
https://about.usps.com/postal-bulletin/2018/pb22490/pb22490.pdf
https://www.federalregister.gov/agencies/postal-service
https://about.usps.com/postal-bulletin/welcome.htm
http://pe.usps.com/
http://pe.usps.com/text/dmm300/dmm300_landing.htm
http://pe.usps.com/text/imm/welcome.htm
http://pe.usps.com/text/imm/welcome.htm
http://pe.usps.com/text/pub52/welcome.htm
http://postalpro.usps.com/
http://postalpro.usps.com/node/3015
http://www.usps.com/privacypolicy

